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Installing SMTP & Setting Up SMTP Relaying

These instructions are necessary if the email provider does not allow anonymous relaying and requires
Authentication (username & password).

This guide shows how to install Internet Information Services (lIS) on a Windows computer (cannot be running a
Windows Home Edition operating system). The computer must always be on during business hours.

Note: This is For Sharp Imagers that do not support Authentication: AR-285, AR-287, AR-335, AR-405, AR-337,
AR-407, AR-505, AR-507, AR-M280, AR-M350, AR-M450, FO-DC500/525/535/600/625/635



IMPORTANT

Enter the IP address of the computer you
have selected to install SMTP services on in
the Primary E-mail Server field (right image).
Click the Submit button when finished.

If your imager has an SMTP Authentication
section (bottom right image), you do NOT
need to setup SMTP Relaying on a computer.
Just check the SMTP Authentication box and
enter a valid User Name (usually in the form
of an email address) and enter the
corresponding password for the email
address. Be aware that some email providers
do require a legitimate reply email address.
Be sure to click the Submit button when
finished entering the settings.

Sample web page screen shot of Sharp imager that does NOT support

SMTP Authentication.

Services Setup
DNS] [E-mail] [WINS] [SNMP] [Kerberos]
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Primary E-mail Server IP address of computer running SMTP
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Sample web page screen shot of Sharp imager that DOES support

SMTP Authentication.

Services Setup
DMNS] [WINS] [SMTP] [SNMP] [Kerberos]

IsmTP setup

Primarv SMTP Server Ismtp\fuurduma|ncum
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Time Zone
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SMTP Authentication [l

User Name |

Password |




1. In the Control Panel: Double-Click Add or Remove Programs
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2. Click Add/Remove Windows Components
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3. Check the IIS box and click Details

tgll 4. Check the SMTP Service box

Windows Components Wizard

Windows Components
Y'ou can add or remove components of Windows =P,

To add or remove a compaonent, click the checkbox, & sha
part of the component will be inztalled. To zee what's inclug
D etails.

Components:

[ t2 Indexing Service Select SMTP
- Service

Internet Explarer

Sl Management and Monitaring Tools
[ =2 Mezzane Mueinn

Dezcrption:  Includes Web and FTP suppart. along with zu
tranzactionz, Active Server Pages, and datab

Internet Information Services (115} |

To add or remove a component, click the check bos. A shaded box meanz that only part
of the component will be inztalled. To zee what's included in a component, click Details.
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< Common Files
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Total dizsk gpace required: BE.2 MEB
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5. Click Next Installing SMTP Services

Windows Components Wizard

Windows Components
You can add or remove components af Windows =P

To add ar remaove a component, click the checkbox. A& shaded box means that only
part of the component will be ingtalled. To zee what's included in a component, click
Details.

LComponents:

8 Internet Explorer 00ME =]

3"'5 Internet Infarmation Services [15) 135 B _I
[l EEJ M anagement and Monitoring Tools 20mB
[] & Meszage Queling 0.0 B
1 % MSM Funlarer MFMRE T

Dezcription:  Includes *eb and FTP suppart, along with zuppart far FrontPage,
tranzactions, Active Server Pages. and databaze connections.

T atal dizk zpace required: E3.3 ME Detal
Space avalable on disk: B2620.9 ME il

< Back Mest Cancel 6. Click OK

f".} Fleaze inzert the Compact Dizc labeled "Windows XP
- =3 Frafeszional CO-ROM" into wour CO-BOM drive (D] and
then click OF.

Y'ou can alzo click OF if you want files to be copied
from an alkernate location, such az a floppy disk or a
nietwork, server.




7. If prompted, insert the specified Windows CD-ROM and click OK

Files Needed

Some filez on Windows #P Profeszional CO-ROM are 0k

heeded.

Inzert Windows <P Profezzional

X

Cancel

CO-BOM inta the dive
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Copy files from:

Installing SMTP Services

8. Click Finish

Windows Components Wizard

Completing the Windows
Components Wizard

“'ou have successfully completed the Windows
Companents Yizard.

To cloze this wizard, click Finish,




9. In the Control Panel, double-click Administrative Tools
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10. Double-click Computer Management
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11. Click the + next to
Services and Applications
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12. Expand Internet Information Services

Configuring SMTP Services
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13. Right-click Default
SMTP Virtual Server

14. Click Properties
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16. Click the “Relay...” button.
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Option 1 (Less restrictive)

Option 2 (More restrictive)

Relay Restrictions

Select which computer may relay through this sirtual serer:
 Only the list below
¢ Al except the list belows

Relay Restrictions

Select which computer may relay through this sirtual serer:
& nly the lizt below
Al except the list below

X

CampLiters: CampLiters:
Arocesg | IP &ddrezs [Mazk] / Domain Marme Arocesg | IP &ddrezs [Mazk] / Domain Marme
Compuker
&dd one of the following to the list. Enter the IP address
Add | Femaye . of YOUR Sharp.
= = IF' Address
Allowy all computers which succezsfully authenticate to relay, regardleszs II 10 . .20 DMS Lookup... |
af the list above.
" Group of computers
0k Cancel Help ISgl:unet address: ISuI:unet mazk:
" Damain
Click OK [ Eme:
Click Add... |

Check the “Allow all computers which successfully

authenticate to relay, regardless of the list above” box.

] &Eancel | Help

Click OK 9
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This concludes setting up SMTP Relaying for your Sharp imager.

If you have any difficulty with this installation, or if you have any questions or

concerns, please call the Les Olson Company |.T. department at 801-413-2106.
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