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This guide uses Microsoft Word as an example to correct the following:

» The printer will not print from the tray selected

* Aload paper message appears at the Sharp MFP



If the load paper message appears at the copier or if the copier pulls from
the incorrect tray do the following:

Note: This example uses Microsoft Word 2003 and 2007. Your Word version or program may be different.
Regardless of the program being used, the same principle applies. In most cases, the program will overpower
the printer driver regardless of what printer brand or model is used.
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Sharp Network Scanning: A Powerful Business Tool

> What is the business value of scanning?
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Sharp Network Scanning: A Powerful Business Tool

>Whatis the business value of scanning? 1&
(b Scanning savestime and money on many daily activity w rs are discovering that
Q Send to E-mail provides a wavto distribute info) '\' @rost effectively. As businesses
grow, the dissemination of information can bectmell co™®tactor. Overnight mail and priority
services canbe complicated to manage, eb&ming into profitability. Other factors
driving business ownersto adopt s‘ tions include document storage, safety and retrieval,
U

n rapidly and cost effectively. As businesses e,
. G ome a costly factor. Overnight mail and priority 6

usiness owners are discovering that

L scanning.

& Thereby easily cutting into profitability. Other factors
$ scanning solutions include document storage, safety and retrieval, = > How does scanningprovide DISTRIBUTION advantages?

f which are addressed With network scanning. F The major impact of scanning is in distributing information, where speed, productivity and costplaya
@ kevrole. Companies can drasticallv improve theirproductivity by scanning documents and using
¥ E-mail, fax and Internet fax to delivertheminstantaneously. Notonly does this method of sharing
| j information significantlv reduce ovemight mail charges, butit also provides an efficient communication
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> How does scanning provide DISTRIBUTION advantages?

Themajorimpact of scanningisin distributing information, where speed, productivity and costplava

kevrole Companies candrasticallvimprove theirproductivity by scanning documents and using
E-mail, fax and Internet faxto delivertheminstantaneously. Notonlv does this method of sharing
information significantlvreduce ovemnight mail charges, butitalso provides an efficient communication
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Verify that the Orientation is correct
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Verify the Paper size and Paper source

Note: You may want to verify the tray settings by clicking the Print Options
button found at the bottom of the Paper tab section (see images below).
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Verify the Default tray
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NOTE: After verifying the above steps, continue to print as usual.



