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Configuring Sharp MX series MFPs for FTP scanning
(For newer style web interface)



Configuring MX series MFPs for FTP scanning

1. Log in to the imager by its IP address

2. Click the Address Book link

3. Click the Add button

4. Choose FTP from the Address Type
drop menu

5. Enter the Address Name. Note: This will
be the display name

6. Enter the IP address or Hostname
(computer name) of the computer that is
running the FTP service

7. If the FTP site is the default home
directory, no Directory is needed. If it is a
virtual directory, be sure to include the
directory name without a slash in front.

8. User Name: This is optional for added
security. If used be sure to give it full

security rights. Sharing rights are not used.

9. Password: If a User Name is used,
enter the password (case sensitive)

10. Click the Submit button
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NOTE: To setup FTP services, see the next page.




Installing FTP services

1. In the Control Panel: Double-Click Add or Remove Programs
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2. Click Add/Remove Windows Components

[ o A = = —
=10 x|

Currently installed programs: I~ Show updates Sort by: [Name ~]
§5) SHARP MFP TWAIN K Scanner Driver s
§5) SHARP MX-2300/2700/3500/4500/5500/6200/7000 PC-Fax
5! SHARP MX-2300/2700/3500/4500/5500{6200/7000 PCL{PS Size  7.44MB
5! SHARP TWAIN AR/DM Size  0.03MB
& sharpdesk Size 171.00MB
i Softerra LDAP Browser Size  9.12MB
SonicWALL SSL-VPN NetExtender Size  2.27MB
§5) TWAIN FieryScan Size  1.27MB
i windows Defender Size  8.88MB
§5) windows Installer Clean Up Size  0.30MB
& windows Internet Explorer 7 Size  2.61MB
(=) windows Media Format 11 runtime
(=) windows Media Player 11
5! windows Rights Management Client Size  3.04MB
§5) windows Rights Management Client Backwards Compatibility Size  0.24MB
5! windows XP Service Pack 3
5 xMLinst Size  1.24MB
4 XPS Essentials Pack Size  7.93MB |




3. Check the box and double-click Internet Information Services (IIS)

Windows Components Wizard

Windows Components
‘You can add or remove components of Windows XP.

To add or remove a component, click the checkbox. A shaded box means that only
part of the component will be installed. To see what's included in a component, click
Details.

Components:
(] @ Indexing Service 00MB 4]

4. Check the File Transfer Protocol (FTP) Service box

=l d Intemet Explorer 0.0 MB Internet Information Services (IIS) . 'ﬁl

™ ?'s Intemnet Information Services (IIS] 13.5MB To add of remove a component, click the check box. A shaded box means that only part
O g:] Management and Monitoring Tools 20MB of the component will be installed. To see what's included in a component, click Details,
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Description: Includes Web and FTP support, along with support for FrontPage, W < Common Files 1.0MB &
v a Documentation 35MB

transactions, Active Server Pages, and database connections.

Subcomponents of Internet Information Services (I1S):

;iﬁmﬂf 528555_'; :g Details... B File Transfer Protocol (FTP) Service 0.1 MB
i ] & FrontPage 2000 Server Extensions 43MB
2 'f& Internet Information Services Snap-n 1.3 MB

V| :5Ea SMTP Service 1.1MB —

¥ # Woild Wide Web Service 23me x|

Description:  Provides support to create FTP sites used to upload and download files

Total disk space required: 56.4 MB Detals.., I

Space available on disk: 62643.8 MB

OK Cancel |

Click OK




5. Click Next
x

Windows Components
You can add or remove components of Windows XP.

Toaddalmamcidcﬂwdmkbox Ashadedlmmthaw
Bmais. component will be installed. To see what's included in a component, click
et
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Description: ImbdesWebmdFTPamLahrgwﬂzamMaFrmP
transactions, Active Server Pages, and database c

Total disk space required: B3.3MB
Space available on disk: 62620.9 MB

Configuring Components
Setup is making the configuration changes you requested.

SBack _ 1 Pbmw&ﬂiedewﬂgles&nmwmmTmetake
! several minutes, depending on the components selected.

Status: Copying files...

6. Click OK

{Insert Disk

’ Please insert the Compact Disc labeled "windows XP
- Professional CD-ROM' into your CD-ROM drive (D:) and

You can also click OK if you want files to be copied
from an altemate location, such as a floppy disk or a
network server.

then click OK. e




7. If prompted, insert the proper Windows CD-ROM and click OK

Files Needed g x|

() Some files onWindows XP Professional CD-ROM are

\:{a needed.
Cancel

| Insert Windows XP F’rofessipnal CD—FIDM|into the drive

I Windows Components Wizard x|
—

Configuring Components
Setup is making the configuration changes you requested

Copy files from:

[ X sevetal minutes, depending on the components

4 Please wait while Setup configures the components. This may take
selected.

Status: Installing Intemet Information Services...

8. Click Finish

Windows Components Wizard N ‘_:-(_]

Completing the Windows
Components Wizard

‘You have successfully completed the Windows
Companents Wizard.

To close this wizard, click Finish




Configuring FTP Services

9. In the Control Panel, double-click Administrative Tools

Accessi:ity Add Hardware

Remov...

5

@

Mail

& i IW

@ =

Regional and Scanners and  Scheduled
wo Cameras Tasks

& XD Wb 2

B\

nmabc Date and Time  Display

B Administrative Tools

8| e Edk vew Favorkes ook Hep

E- Control Panel — &[mﬂ
| Ble Edt wew Favorees Ioos Heb | &
Qo - © - F| Psower |~ rodes | |5 5 X B[+

Address [ Control Panel = B

=Ioix|
| &

| Qe - O

QD - F| D seach || roldr

3® X

P 9 Jndd'ess ]'ﬂ Administrative Tools

EE

Component Services
Shortcut
2KB
== 4 Data Sources (ODBC)
%! Shortcut
it =

Event Viewer
Shorteut
ZKB

Services
Shortcut
2k8B

Local Security Policy
Shortcut
2KB

,g Computer Management

W|®=) Fle Action View Window Help

10. Double-click Computer Management

11. Click the + next to Services and Applications
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Right-clic

Configuring FTP services (first time setup)

Follow these instructions if you enabled FTP for the first time.

5 Computer Management

= File Action View Window Help

¢~ | AR AR @E|Z|[)> =m0

Computer Management (Local)
= ﬂ System Tools
= @ Event Viewer
23] Shared Folders
. [# % Local Users and Groups

Device Manager
= @ Storage
[E3} Removable Storage
Disk Defragmenter
Disk Management
=) Services and Applications
Services
- WMI Control
-8 Indexing Service

(] Web Sites
=-(_] FTP Sites

1% Default SMTP Vir

(3] Performance Logs and Alert:

=Y Internet Information Service

Explore
Open

| path

There are no items to show in this view.




Default FTP Site Properties

Click Browse... and point
to the desired folder.
Note: This image shows
C:\Scans as an example.

Click OK when finished



Creating FTP services Virtual Directory (If default FTP site already exists)

Right-clic

Follow these instructions if you have a Default FTP Site already.

C1 computer Management

=) File Action View ‘Window Help

=101 x|

| =181 x]

= @ FR| 2@

= i, System Tools
@ Event Viewer

F-B-E

Performance Logs and Alert:
Device Manager
Storage
Removable Storage
¥ Disk Defragmenter
Disk Management
= (8 Services and Applications
Services

m
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WMI Control

B8 indexing Service

= % Internet Information Service
-] Web Sites

E Computer Management (Local) MNarne

ESystem Tools
@E»torage

@ services and Applications
Local Users and Groups

irtual Directory...
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1. Click Next

Yirtual Directory Creation Wizard

thiz FTP site.

Click Next to conlinue.

Welcome to the Virtual
@ Directory Creation Wizard

This wizard will help you create a new Virtual Directory on

2. Click Next

virtual Directory Creation Wizard

Virtual Directory Alias

You must give this vitual directory a short name, or alias, for quick reference.

Type the ahias you want to use to gain access to this vitual directory. Use the same
naming conventions that you would for naming a directory.
Alss:

|Scans

Enter the name
of the directory

X|

3. Click Next

Yirtual Directory Creation Wizard x|

FTP Site Content Directory
Where is the content you want to publish on the FTP site?

Enter the path to the folder containing the content.

Path:
IC'\S cans Browse... |
Enter or

browse to the
desired path

<aeckium>| Cancel |
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4. Check the Read and Write Boxes and click Next

¥irtual Directory Creation Wizard

Access Permissions

What access permissions do you want to set for this virtual directory?

Allow the following:

Be sure the Read
> B_ad and Write boxes
v Wite are checked

Click Next to complete the wizard.

< Back

Next >

5. Click Finish

Yirtual Directory Creation Wizard

You have successfully
completed the Virtual
Directory Creation Wizard.

Click Finish to continue.
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Troubleshooting scan to FTP (CE-04 errors)

3. Type: ftp ipaddress (IP address of FTP services hosting computer) > Enter
4. Type: username > Enter

5. Type: password > Enter

6. Type: bye > Enter (to exit when finished)

1. Click Start > Run

“‘r Microsoft Update
>

r:'l New Office Document

r:.:l Open Office Document

Note: The results should look similar to the screen below. If the

results are different, you may have an incorrect username or password
and will need to correct that and repeat these steps again until the results
are positive.

@ Set Program Access and Defaults

B\ windows Catalog

% Windows Update

/J Shortcut to Start Menu

cv CAWINDOWS'\system32\cmd.exe -

Microsoft Windows XP [Uersion 5.1.26080]
(C> Copyright 1985-2001 Microsoft Corp.

B Programs

o .
LD Bociments J:\>ftp 10.08.3.55

@ E}samﬁ Connected to 10.8.3.55.

2 220 Microsoft FTP Service

B ) search User <(10.8.3.55:<(nonedd: sharp
a 331 Password required for sharp.
£y ©) Help and Support Password:

=

§' ftpl

= d Shut Down....

[@istart | I @ @ O] W] ;

2. Type: cmd and click OK
Run 21 x|

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you,

open: | cmd =l

| OK i Cancel [ ﬁrmel




Troubleshooting scan to FTP (CE-02 & CE-05 errors)

1. Enter the IP address or Hostname
(computer name) of the computer that is
running the FTP service

2. If the FTP site is the default home
directory, NO Directory is needed. If it is a

virtual directory, be sure to include the
directory name without a slash in front.

v

|Scan5

@ Services and Applications

Services
WML Cantral

g Indexing Service

E% Internet Infarmation Service
(-1 Web Sites

=3

-t Default FTR Site Default
_ % Scans

Virtual

= Operation Manual Download

characters)

{Done
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