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Use this guide if you are no longer able to scan to Sharpdesk

Instructions: Begin with section 1 (easiest) and complete all sections only if necessary.

" Sharpdesk

SHARP CORPORATION




Section 1

= Complete pages 3-5.

= Scan to the desired Sharpdesk destination.

» |f scanning fails, complete section 2 (page 6).




EI

Windows XP Professional

Confirm that the Network Scanner Tool is present & initialized

If you receive a CE-02 error, “Can’t Find Selected Server”, or “Selected Servers Not Found”

message on the Sharp Scanner do the following:

1a. Click to show the hidden icons.
1b. Double-click the

A. If this icon

ﬁ]’ is NOT present on the system tray do the following:

Click Start > Programs (or All Programs) > Sharpdesk > Network Scanner Tool.

Note: If the NST icon looks like this , right-click it > Start (or reboot the PC).

Windows XP

Windows 7

{;J" NST icon (see proper image below) and follow the steps on page 4-5.

b Accessories F |
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@l Sharpdesk @ Metwiork Scanner Configuration Tool
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L S o
Readme

Eg» Settings , - A

@ Sharpdesk
j_:' Search 3 @ Sharpdesk Imaging

e Start Index Status Display
ﬂ}- Help and Suppatt
=] Run...

Double-click the NST

Click here 1a [] b
3 gy 3:00PM

@ Shuk Down,
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& Metwesk Scanner Configuration Toc
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Continued on next page

Double-click the NST




Remove and re-add your Sharpdesk user profile from the Sharp imager

Note: The most common reason for receiving the error message is that the IP address on your workstation has
most likely changed (DCHP). Follow steps 1-6. The Sharpdesk Network Scanner Tool will temporarily remove
your profile (with the old incorrect IP address) and re-add your profile (with the new current IP address).

1.

E Network Scanner Tool

File Wiew Help
Frofiles | Scannersl Spztem Dptinnsl

Add additional Profiles or modify these. Profil
that will be automatically performed an the &
their autput destination. To view a descriptio
curzor over the Profile name.

I Network Scanner Tool

File Wiew Help

Frofiles | Scanners | System Options |

cursar over the Prafile name.

— Profilez

i | |:5:E:r-|:IE::E:|-::_t|:||:|

Uncheck the profile

The default FProfile is dizplaved in bold.

&dd additional Profiles or modify these. Profiles describe the actionz
that will be automatically performed an the scanned image filez and
their output destination. To view a dezcrption of each Prafile, place

— Profiles

‘ |_| b = El es l::_ ko 8]

Finizhed 1 of 1 operations succeszsfully.

Scanner Communication

ShowDetailz: > |

Verify this pop up completes successfully.

|

The default Profile is dizplayed in baold.

] 4 Cancel

Click Apply

Cancel |I Apply I

Help

Continued on next page




Re-Adding A Sharpdesk User Profile From The Sharp Imager

4,

Fil= Wiew Help

Frofiles | Scanners | System Options |

curzor over the Profile name.

i&dd additional Profiles or modify thesze. Profils
that will be automatically performed an the 20
their autput destination. To view a descriptio

—

— Profilez

b | | zer-Dezkin p

Recheck the box

The default Profile iz dizplaved in bald.

] Cancel

4

I Network Scanner Tool x|

File ‘Wiew Help

Frofiles | Scannersl S pzhern Elpticlnsl

&dd additional Profiles or modify these. Profiles dezcribe the actions
that will be automatically perfarmed on the scanned image files and
their autput destination. To wiew a description of each Profile, place

curzar aver the Prafile name.

|| s

— Prafiles

' : Uzer-Deskto p

x

Finizhed 1 of 1 operations succeszsfully.

ShowDetailz: > |

Verify this pop up completes successfully.

|

The default Profile iz dizplayed in bald.

Click Apply

Send a test scan to the desired Sharpdesk destination. If scanning fails, see page 6.

] Cancel |

Apply I Help




Section 2

» |f the Known Scanners field is NOT blank or
grayed out (see page 7) skip to section 3.

= Scan to the desired Sharpdesk destination.

» |f scanning fails, complete section 3 (page 9).




Verify that the Network Scanner Tool detects the intended scanner

1. Click the “Scanners” tab. If the “known Scanners”

field is blank or if the scanner shows up gray, click

the “Auto Detect” button.

F Network Scanner Tool

File “iew Help

Prafiles System Options I

|dentify Sharp Metwork Scanners. Check the zcanners from which

wou want to gcan.

x|

w Double-click this icon to open the Network Scanner Tool (see page 3).

Metwork Scanner Tool

— Known Scanners

Auto-detecting Sharp network. scanners

2. Check the box next to the IP address (it may
come up as a name (example: Sharp Scanner,
company or dept. name). Click the “Apply” button.

F Metwork Scanner Tool

File Wiew Help

Profiles  Scanners I Sysztem Dptinnsl

Identify Sharp Metwork Scanners. Check the scanners from which
you want to gcan.

If blank or New.. |
name/IP is ol | Device:  10.0.2.26 — K.nown Scanners
gray click L I New.. |
[Nelete |
Auto Detect — Froperties. .. |
0 Detect
Deletes
el Setup | |
Check the box i
uto Detect |
YWieb Setup |
] I Cancel Apply | Help |

| 0. I Cancel || Apply I Help

X

Send a test scan or continue on next page if the desired scanner was not successfully added
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Add a scanner with the Network Scanner Tool

Do the following If the desired scanner does not show up on the list of “Known Scanners”:

1. If blank, click New...

K Network Scanner Tool |

Fie View Help 2. Enter the IP address of 3. Check the box and click Apply.
your Sharp. Click OK.

i Scanners i
Profiles | System Options I = = F Metwork Scanner Tool
EannEr ropertes

File Wiew Help
|dentify Sharp Metwork. Scanners. Check the scanners from whic] [~ Scanner Mame
wou want to goan. Leave fisld blank to use the pre-configured name of thid =~ Profiles  Scanners I Syztem Options I
Sharp Scanner.
~ Enown Scanners I Identify Sharp Metwark. Scanners. Check the scanners from which
N you want to gcan.
OB  Scanner Address
- ; | &+ |P Address m .0 .1 . K c
roperties... — Known S canners
If blan!( after C Honhane | ‘ - |
following steps e | B
in page 7, click puioDetect | Advanc Properties... |
New... | |
el Setup Iﬂ OK I Cancel Held Delete
| Check the box
| Auta Detect |
“Wwieh Setup |
] Cancel Apply Help
| (1]:4 I Cancel | Apply l Help

Send a test scan. If the scan fails, follow the steps in the section 3 (page 9) .


http://www.kb.lesolson.com/InstantKB20/KnowledgebaseArticle50216.aspx

Section 3

Complete pages 11-12 (older models)
Complete pages 13-14 (newer models)
Complete pages 13,15 (newest models)

Scan to the desired Sharpdesk destination.

If scanning fails, complete section 4 (page 16).




Obtain the current IP address of your PC

All Programs | Windows Vista/7

>
2
| emdh orogroms ang files 2l

/-_j‘* 1 @ - Type the name of a program, folder, document, or
- ’ =l 3 Internet resource, and Windows will open it For you,

3

Open: | crnd e [ WINDDWS' system32'cmd.exe
Microsoft Windows HP [Nersion 5.1.26881

o ¢C) Copyright 1985-2881 Hicrosoft Corp.
=4 ) Helpand Support
= 7 Run. 2 3
o en L WINDOWS' system32) cmnd.exe
c
o i Hicrozoft Windows KPP [Wersion 5.1.26HH]
£ |0] shutDown... | Windows XP (C)> Copyright 1985-2881 Microsoft Corp.
E‘Etart 1 G i peonf ig
Windows IP Configuration
Ethernet adapter Local Area Connection 3:
Connection—-specific DNS Suffix . : lesolsoncompany.com
: IP RAdaress - 192 .168.8.188
1. CIECk Start ] ] Subnet Mask . . . : 255,255 255 @
2. Click Run... or Search programs and files (Vista/7) Default Cateway . : 192.168.8.1
3. Type: cmd and Enter
4. Type: ipconfig and Enter
5. Write down the IP or IPv4 address listed.
Note: The IP addresses shown are examples. Y ill iff P Buffiz
: ples. Yours will be different. i . ik £088::£9£9 :h8d:2daB:89h9 14

IPv4 Address. .
subnet Mask
Default Gateway . .

192.168.1.7
255.255.255.8
1922.168.1.1
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Log in to the web interface of your Sharp (Older Models)

Skip to Page 13 if your Sharp
web interface looks like this.
_Enter the IP address of YOUR Sharp T — =
in the address bar of a web browser. i i s i B e
1 SHARP 2 Usar Hame Admminiatrator Lnl«;l
MX-4101N pPage
= AR-M5S50N =) oft Intetnet Explorer provided by Les Dison Company =15 =
(SIS R D SR (=] 44| x| |zocge |2 |-
[ | B - B - & - P - Gros - 7
AR-M550N e B
» Device Status System Information i ==
» Device
Configuration Unit Serial Number: 4500058400
» Network Status Name: Not Set
Model Name: AR-M550N
Document Filing Machine Location: Not Set
» Folder/Job Qperatef Current Status: Online

e — Connect to 10.0.1.10 2| x|
- |

» Sender =
» Network Scanning — ¥ \
| - E J
Function Iﬂ! bh
= Submit Print Job ¢
 Printer Test Page Update Status (U)

Los The server 10.0.1, 10 at user reguires a username and

Device password,
Management

= Fax Memory Box i & B .

Warning: This server is requesking that your username and
password be sent in an insecure manner (basic authentication
without & secure conneckiaon),

Copier Setup

= Pre-Set Text

User name: Iﬁ adrmin Case Sensitive "l
Admin Mode

Help Password; I Sharp

= General

Case Sensitive
= Document Filing

[ Remember my password

Carncel |

Continued on next page
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Edit the IP address of the destination PC (Older Models)

R 4. Enterthe current IP address (see step 5 of page 10)
&= [e hitp:ff192,168.0.201 =115 ) x| PR ooge e

JE\Ie Edit  Yiew Favorites Tools  Help JX QJ‘ -

5. Click the Submit button.

J W Favorites J {.5 Buyers Laboratory & | Les Clson Company € | Sharp IDNC Service Home .. ?ﬁ Snapshot Marquee [ Snapshot Window £ | Suggested Sites

(& tp-tiezan
- MENU -
AR-M620N

System Information

* Device Status

* Device Configuration

* Network Status

Document Filing
+ Folder/Job Operate

| Jﬁ- - ) v Page~ Safety - Took - @+

» 6. Send a test scan from the Sharp.

[ Destination Management

INew Destination
[E-mail] [FTP] [Desktop] [Fax] [i-Fax] [Group]

IDestinations List

Destination Management
E-mail] [FTP] [Desktop] [Fax] [i-Fax] [Group]

IDesktap Destination Control

Jmage Sond [AllDestinations =] [Name =] [ Show(s) | Name (Required) |User-DESKTOP
e 1 Destinations Initial (Optional) Ju

e D ame e Address(es) Display Name [GserDESKTOP
+ Submit Print Job “ilcar Deskio 192.163.0.101 [Optlﬂllall

-. Printer Test Page p ‘ 1 IUSER -I TI

Dz Note: The above IP address is only Custom Index

Device Management
* Fax Memory Box
Device Setup

+ Condition Settings

an example. Yours will be different.

Copier Setup
* Pre-Set Text
Admin Mode
Help
+ General e
+ Document Filin ~
@ Delete (C) | Clear Checked (R) |

[ [T T [@emet |

1. Compare the IP address of step 5 of page 10 with the IP
address listed for the desired Desktop destination.

2. If the IP addresses do NOT match, check the box next

[T Freguently Used

Hostname or IP 4
Address (Required)

[132.163.0.100

Port Number I—

{Required) 4687

Process Directory - = - =
(Optional) ILIFI.SCEnfnStLLf User-DESKTOPEh=f2199

File Format | PDF MMR(G4) =|

User Name (Optional) |anonymous

Password (Optional) |

Submit (S) |ﬂ

to the desired destination.

3. Click the Edit button.

Send a test scan. If the scan fails, follow the steps in section 4 (page 16).




Access the web interface of your Sharp (Newer Models)

Enter the IP address of YOUR Sharp
in the address bar of a web browser.

1

Go to Page 11 if your Sharp
web interface looks like this.

U St )|

Go to Page 15 if your Sharp’s
touch panel looks like this.

,f,'; Top Page  *{-4101N - Microsoft Internet Explorer provided by Les Olson Company = |EI|£|
@: = |&] http:/f10.0.1.0fmain, html LI @ 5| X ﬁ Google R |-
J File Edit W¥iew Faworites Tools Help J x %'_‘-l -
J {3 Favorites J 5’:.5 @ Buyers Laboratory & | Les Olson Company & | Sharp IDNC Service Home ... IE Snapshot Marquee 3 Snapshot Window >
& Top Page - MX-4101N | | J T - B - ) = - Page - Safety - Tools - @
=
SsSHARP User Mame: Administrator __Logout{L}
Help(l)
Top Page —I
MX-4101N prag
Update(R) |
uTop Page
2 b Status
_— _—
i o S
o B
¥ Document Operations B
» Job Programs Unit Serial Number 85096135800
Mame Sharp MX-4101M
pU Control
e Model Name MX-4101N
b System Settings Machine Location Mot Set
» Metwark Settings Current Status Online
Memo Mot Set
¥ Application Settings
» E-mail Alert and Status Display Language Setting If'-\.n'nerican English 'l
= Storage Backup Execute(J) |
= Device Cloning Display Pattern Setting IF'attern 1 vl
» Job Log Execute(C) |
| ity Setti
e 10 Reboot the MFP(0) | Enter the Power Save Mode(M) |
= Custom Links
Back to the Top on This Page &
= Operation Manual Download
Update(R) |
@ Les Olson Company
=
[ [T [ [ [ | [&mternet [“5 - [® 100 -

Continued on next page
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Edit the IP address of the Destination PC (Newer Models)

SHARP
MX-4101N Address Book
Update(R) |
= Top Page Index: All Destinations
b Status Display ltems: 10 - 1
b Address Book ] 1 ~ A
——. " UsggDESKTOP Desktop 1192 166.0.101

¥ Document Operations 2 Note: The above IP address is only

¥ Job Programs an example. Yours will be different.
b User Control

b System Settings

b Network Settings

b Application Settings

b E-mail Alert and Status

= Storage Backup

= Device Clonin
g Total Address: 1

b Job Log : 1 Next(N) |
b Security Settings | Select AS) || Clear Checked(z) |

= Custom Links

| Delete(0) | | Add(Y) |

= Operation Manual Download

Address Type

IDesktop "I
|1 (1-999)

|UserDESKTOP
characters)

IU {Up to 10 characters)

[User-DESKTOP

IUser1 "I

¥ Register this Address to be added to the [Frequent Use] index

Hostname or IP Address [Requireé_.slmg 168.0.100 I

characters)

[4587  (0-65535)

|L|ri scan/nst@@f=User-DESKTOP@h=(Up to 200

Search Mumber

Address Mame (Required) (Up to 36

Initial (Optional)

Key Mame {(Up ta 18 characters)

Custom Index

(Up to 127

Port Number (Required)

Pro---= Directory

1. Compare the IP address of step 5 of page 10 with the IP
address listed for the desired Desktop destination.

2. If the IP addresses do NOT match, click the blue link of
the desired destination.

3. Enter the current IP address (see step 5 of page 10)

4. Click Submit.

Send a test scan. If the scan fails, follow the steps in section 4 (page 16).

characters)
File Farmat File Type FDF -

Black & VWhite Compression Mode

If'v'H'v'lF‘. (G4} "l

Color/Grayscale:  compression Ratio I Medium ']
User Name |annnymnus Up to 32

characters)

™ Change Passward
" Enahle SSL

4

Back to the Top on This Page &

Cancel(C) |

14



Edit the IP address of the destination PC (Newest Models)

~ Note: The IP address below is only

an example. Yours will be different.
E-mail Address Scanner Address No. &2 5

__________ 2ls2.1680101] 11

| Login(P)

Follow these instructions if
your Sharp MFP’s touch
panel looks like this:

SHARP
Address Book
MX-2610N
Update(R)
e iop Fage ltem to be Displayed: Al =
F Status 1 Index: USER 2 =
» Address Book Display ltems: 10
= Category Setting
= Global Address Book AName 2 ¥ |Type 2 =
# Document Operations [[] Les#Mon-DESKTOP  Contacts
¥ User Control Total Address: 1
F System Settings 1/1) =
_ | Select All(S) || E-rmail FTP
k Network Settings — ]

o FEQ!; star ths Address to be sddad o tha |F|¢:q,|qnt ‘._I:.ﬂ il

4 Deskiop | Matwrek Faldas

» Application Settings | Delete(0) || Add(Y) || Detail) |

b Energy Save | E-mail

[¥|Register this Address to be added to the [Frequent Use] index.

Metwork Folder

| FTP Desktop

b E-mail Alert and Status g ———
Update(R)

k.Joblog

1. Click the Address Book link.

Mumber of Registrations:1

Desktop Destination:

Hostname or IP Address (Regquired): Addressi
Mew Address

MNew Address - 5

2. Compare the IP address of step 5 of page 10 with
the IP address listed for the desired Desktop destination

3. If the IP addresses do NOT match, click the blue link of the
desired Desktop destination.

4. Click the Desktop tab.
5. Select Address1 from the drop-down menu.
6. Enter the current IP address (see step 5 of page 10).

7. Click Submit.

[¥| Register this Address to be added to the [Frequent Use] index.

E-mail ‘ FTP Deskiop Metwork Folder
MNumber of Registrations:1
Desktop Destination: Address1 -

Hostname or IP Address 192 168.0.101 6 (Up
(Required):

to 127 characters)
7 | Submit(U) | [ Submit and Register Next(C) || Back(Q) |

Send a test scan. If the scan fails, follow the steps in section 4 (page 16).
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Section 4

Complete pages 17-19 (Windows XP users)
Complete pages 20-21 (Windows 7 users)

Scan to the desired Sharpdesk destination.

If scanning fails, see the FAQ’s on page 22.
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Locate the Windows Firewall in the Control Panel (Windows XP)

After completing steps 1-6, send a test scan to the desired Sharpdesk destination.

1. Click Start > Settings > Control Panel

] Programs . 2. Double-Click Windows Firewall
':_E“ ::.' Documents k i »
=] ) : S 1. ‘-'1._ : _
E Settings ml ____-t,.:'{ U—:: [E v | = | %}'—"
S B & Metwork Connections Fonts Game Intel(R) GMA Inkernet Java Kevboard
by - Search 4 TS S Contrallers Drriver Options
& u Help and Suppart a Taskbar and Start Menu & | P ﬁ <l i@ v
i | ) | ! L . g |
E =7 Run.. J - B Eﬁ/ E’-‘j =
- Mouse Mebwark, Phone and  Portable Media Power Options  Printers and
L Connections Moder ... Devices Faxes
4 | 0] shut Down
e £4 -
o /Start 5 @ & ((.:') mf’
Scanners and  Scheduled SECUriky Silicon Image  Sound Effect Sounds and
_ameras Tasks Cenkter SATA Con.., Manager Audio Devices
= -dl & ¥ 3 WY
) i | =4
P A & 0[] w
Syskbem Taskbar and User dccounts  Windows Windows Wireless
Skart Menu ardSpace Firewall Metwork, Set,

Continued on next page
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Add a Windows Firewall Exception for Sharpdesk (Windows XP)

3. Click the “Exceptions” tab

4. Verify that the Network Scanner Tool is listed
and checked and click the “Add Port...” button

™= windows Firewall

Exceptions | Advanced I

For pour gecunity, some settings are contralled by Group Policy

YWindows Firewall helps protect your computer by preventing unauthonized users
from gaining acceszs bo pour computer through the Internet or a nebwork:.

@ " :0n [recommended}

Thiz zetting blocks all outzide sources from connecting to this
computer, with the exception of thoze zelected on the E#ceptions tab.

[” Don't allow exceptions

Select thiz when you connect to public netwarkz in lezs secure
locations, such az airportz. vou will not be notified when wWindows
Firewall Blocks programs. Selections on the Exceptions tab will be
ignored.

@ " OFf [not recommended)

Avoid uzing thiz zetting. Turming off "Windows Firewall may make this
compter more yulnerable to viruges and intruders,

Windowsz Firewall iz uzing pour domain zettings.

What elze should | know about 2indows Firewall?

Ok, Cancel

™= windows Firewall

General Exceptions | Advanced I

Windows Firewall iz blocking incoming network. connections, except for the
programs and zervices selected below,. Adding exceptions allows some programs
bo wiork, better but might increase your security nizk.

Programs and Services:

Mame | Group Paolicy -
File and Printer Sharing Mo
HASP SRM Mo
HASP SRM Mo
Mecdfes Managed Services Agent Ho
MOPS RPM & Maotification Listener Mo
Metwork, Diagnozstics for Windows P Mo
[T Metwark Scanner Todl | Mo |
PC-Fax Motify Job Fesults Mo
Remote Assistance Ma
(] Remaote Deskiop Mo
Sharpdesk Mo LI
Add Program... | Edit... [elete |

v Display a notification when YWindows Firewall blocks a program

What are the nzks of allowing excephions?

Ok, Cancel

Continued on next page
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Open a Port for Sharpdesk (Windows XP)

Type: Sharp in the Name field. 6 _
" Type: 4687 (for Sharpdesk 3.2 & 3.3) in the Port number field. - Click “OK”
Select TCP and click the “OK” button.

= Windows Firewall X|

General  Exceptions |Advanced|
Add a Port x| e _
YWindows Firewall iz blocking incoming network. connections, except far the

programs and services selected below. Adding exceptions allaws same programs
Uze these settings to open a part through Windows Firewall, Ta find the port (7e0 8 e Y Sl (=PI 2 DS
number and protocol, conzult the documentation for the program ar service pou
want to uze Programs and Services:
Mame | Group Policy -
File and Printer Sharing Mo
HASF SEM Mo
HASF SEM Mo
. 5 hEIf Metfee Managed Services Agent Mo
Mame: H NDPS RPM & Notification Listener No
Metwark, Diagnostics for Windows ¥P Mo
. |4Ea7 Metwork Scanner Tool Mo -
Fuort number: PC-Fax Notify Job Results No
Remate Assistance Mo
[ Remote Desktop Mo
{:. TI:P r LIDP [#] Sharp Mo LI
tddProgam.. | [ AddPot. | Edi... Delee |
l"."'."lhElt are thE [IEkE DI: opening 4 I:Ith? v Display a notification when ‘Windows Firewall blocks a program
EI"IEIFIQE ECOPE... Cancel Wwhat are the risks of allowing exceptions?

Cahcel |

Send a test scan. If the scan fails, you may have a firewall blocking the scans. See page 22
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Locate the Windows Firewall in the Control Panel (Windows 7)

After completing steps 1-6, send a test scan to the desired Sharpdesk destination.

1. Click Start > Control Panel

,;j:f Paint
1‘ APS Viewer

.'.|l b
,:5,;' Windows Fax and Scan

Control Panel

Devices and Printers

2. Click System and Security

MNefanlt Proanramc

@ Sharpdesk Adjust your computer's settings View by: Category ™

2

iy | System and Security User Accounts and Family Safety
f‘l' Feview your computer's status '@' Add or remowve user accounts

Back up your computer

P AllPrograms

| ST AP RT PR R e
e e e = WL FLES

'@' Set up parental controls for any user

Find and fix proeblems

— Appearance and Personalization
Network and Internet . Change the theme

View network status and tacks
Choose homegroup and sharing cptions

Change desktop background
Adjust screen resclution

Hardware and Sound Clock, Language, and Region
| Change keyboards or other input methods
¥ Change display language

F‘-:, Programs ST Fase of Access
i W - ot cettinos
la 4 | Uninstall a program U Let Windows suggest settings

Optimize visual display

G
=
ﬂ View devices and printers

Add a device

——

Continued on next page 20



Allow the Network Scanner Tool to communicate through the Windows Firewall (Windows 7)

3. Click Allow a program through Windows Firewall

Windows Firewall 3

Check firewall status |} Allow a proegram through Windows Firewall

4. Click Change settings

5. Check the Network Scanner
Tool box

6. Click OK

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings,

What are the risks of allowing a program te communicate?

Allowed programs and features:

Mame HomeWork (Private}  Public #

C1iSCEl Service
O Key Management Service
O Media Center Extenders
O Metlogon Service

5 Metwerk Discovery

setwork Scanner Tool

O Perfarmance Logs and Alerts

Remote Assistance

O Remote Dezktop

O Remote Event Log Management

O Remote Scheduled Tasks Management
] Remote Service Management

6 | OK I Cancel

4

% Change settings

O d

(Il ([

O d

O d

N

Cl

O d

O

O d

(Il ([

O d

] [
[ Details... H Remowve ]

[ Allow ancther program... ]

Send a test scan. If the scan fails, you may have a firewall blocking the scans. See page 22
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Frequently Asked Questions

How do | determine if there’s a firewall blocking the scans?

You can temporarily disable the firewall suspected of blocking the scans by disabling the service. Depending on the
firewall, (i.e., Norton, Trend Micro, McAfee, AVG, etc.), you may be able to right-click the icon on the system tray and
temporarily disable It. Be aware, that you may not have sufficient permissions to do this and may need to consult with
your |.T. Administrator. Another way to disable the service is to right-click My Computer/Computer > Manage > Services
& Applications > Services: Disable any service associated with the suspected firewall. Send a test scan. If the scan is
received successfully then an exception will need to be created to allow access to port 4687 (TCP) and/or Network
Scanner Tool and/or Sharpdesk. Remember to re-enable the services when finished testing. If the scan fails, there may
be a firewall in place that may require assistance from the network administrator. They have access to firewalls on
routers, managed switches, etc.

Why does the IP address of my computer keep changing?

Home network - If your home router is configured to assign dynamic IP addresses via the built-in DHCP server and
when the lease duration of the IP address is low, your computer may obtain a different IP address.

Office network - An office network may have a DHCP server that assigns IP addresses to all the devices connecting to
the network. The configuration of the DHCP server varies from office to office. If the lease duration of the IP address
assigned to your office computer is set to expire frequently, you could see a different IP address regularly.

How do | set a static IP address on my computer?

The following should be performed by someone who has sufficient knowledge about your network and understands the
potential problems when changing from a Dynamic to a Static IP address.

Click the Start menu button on the Windows taskbar and click 'Settings' then 'Control Panel'. In the control panel,
double click 'Network Connections' to open it. In the network connections window, right click 'Local Area Connection’
(default connection) and click properties. While the 'General' tab is highlighted, select 'Internet Protocol (TCP/IP)" and
click 'Properties’. Select the radio button: Use the Following IP Address and then fill in the information regarding IP
address, Subnet Mask, and Default Gateway. There will be two radio buttons below. Select 'Use the Following DNS
server Address' and enter the DNS server information. Click Ok to apply the changes.



