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Sharp Technical Tip

Models: MX-2640N/MX-3140N/MX-3640N

Cause: Added functionality to new models for user authentication

Solution: See PDF attachment (at the bottom of the page)
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When Customizing Home Screen Icon Names The Names go To Factory Default When User Authentication is Enabled

http://kb.lesolson.com/InstantKB2016/KnowledgebaseArticle50609.aspx

